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October 18, 2013

Marlene H. Dortch
Secretary
Federal Communications Commission
445 l}th St., SW
Washington, DC 20554

Re: WC Docket Nos. 10-90, ll'42 - FCC
Collection Form (Sections 54.313 I 54.422 Annual

Dear Ms. Dortch:

OeI 1 I Zt13

Federal Ccr.nmunicatioric Comml6sion
0ffice of the Secretary

Form 481 - Carrier Annual Reporting Data

Reporting)

In compliance with the aforementioned proceeding, AT&T is filing redacted FCC Form 481

reports for the following wireless entities.

STUDY AREA

coDE (sAc) sAc NAME FOR WTRELESS ELTGIBLE TELECOMMUNICATIONS CARRIERS STATE

Yonda Long-Dillard
Associate Director
Federal Relations

AT&T Services, Inc.
fizozoth st. Nw, suite 10oo

Washington, D.C. 20036

Phone 202457-2043
Fax 202457-3070
E- Mail: vonda.long @ att.com

AOOEPYEN/FILED

519004

259908

409004

479006

269905

2790tO

319026

2899L2

389015

539010

639005

399015

449022

199009

529910

339920

2090L2

259005

2290t4

NEW CINGULAR WIRELESS PCS, LLC

AT&T MOBILITY, LLC

NEW CINGULAR WIRELESS PCS, LLC

NEW CINGULAR WIRELESS PCS, LLC

NEW CINGULAR WIRELESS PCS, LLC

NEW CINGULAR WIRELESS PCS, LLC

NEW CINGULAR WIRELESS PCS, LLC

NEW CINGULAR WIRELESS PCS, LLC

NEW CINGULAR WIRELESS PCS, LLC

AT&T MOBILITY, LLC

AT&T MOBILITY PUERTO RICO, INC

AT&T MOBILITY, LLC

NEW CINGULAR WIRELESS PCS, LLC

AT&T MOBILITY, LLC

AT&T MOBILITY, LLC

NEW CINGULAR WIRELESS PCS, LLC

NEW CINGULAR WIRELESS PCS, LLC

CORR WIRELESS COMMUNICATIONS, LLC

GEORGIA RSA #8 PARTNERSHIP

ALASKA

ALABAMA

ARKANSAS

IDAHO

KENTUCKY

LOUISIANA

MICHIGAN

MISSISSIPPI

NO. DAKOTA

OREGON

PUERTO RICO

SO. DAKOTA

TEXAS

VIRGINIA

WASHINGTON

WISCONSIN

W. VIRGINIA

ALABAMA

GEORGIA



If you have questions, please contact me at (ZO2) 457 _2043.

Sincerely,

/s/ Vonda T. Long-Dillard

Attachments



REDACTED - FOR PUBLIC DISCLOSURE

Page 1

<015> StudyArea Name Wireless PCS, tLC

<020> ProPram Y

<o3o> Contact Name: Person USAC should contacl Vonda Long-Dillard

with questions about this data

<035> Contact Telephone Number 202-457-2443

Number of the person identified in data line <0

<039> Contact €mail V14468@att.conr

Email of the person identified in data line <030>

<100>

<200>

<210>

<300>

<310>

<320>

<330>

Seruice Qualitv lmprovement Reporting

Unfulfilled Service Requests (voice)

Detail on Attempts (voice)

Unfulfilled Service Requests (broadband)

Detail on AttemPts (broadband)

l.omplet e nttoched wotkheet l f+YY
f--r--f---?--1

trI
s----7---T---7--1

r-------E

Outage Reportin8 (voice) konotetPottoLteowotkth??t)

f---__l.-" check box if no outages to r€port

( onoc h de t. n pt i le d o.nm znt I

I ott o ch d ac r i pt i v e d ocutu e at )

<400> Number of Complaints per 1,000 customers (voice)

<410>

<420>

<440>

<450>

Fixed

Mobile f--or, ----l
Number of Complaints per 1,000 customers (broadband)

Fixed

Mobile

<500> Service Quality Standards & Consumer Protection Rules Compliance

<510>

<600> Functionality in Emergeocy Situations

<510>

<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

<800> Operating Companies and Affiliates

<900> Tribal Land Offerings (Y/N)?

<1000> voic€ Seruices Rate Comparability

<1010>

<1100> Terrestrial Backhaul (Y/N)?

<1110>

<1200> Terms and Condition for Lifeline Customers

l.heck to fi.licote certilicoliMl

( dft o c he d d Ptct ipt ive documet )

(.heck to n dicot e. enii.otion )

( dtt oc hPd d es cr ipt i ve d ocun e nt )

( camplel e otla chetl w otksh d )

(compld e ott oched w otkshEt)

( compl a e o tto che d w ot kt hed)

(il y6, @mpleteottoched wotkshed)

lc h{k to ind i c o t e cfiilicd idn )

( oft d.h rl 6.t t Pt ive d o.um ent )

l)l not, chek to ihdicore cediicatioo)

(.@pl et e ot t a ched w o*s h I )

l.ompl d e ot t o the d w orkt hd)

<2000>

<2005>

<3000>

<3005>

Price cap Carriers, Proceed to Price Cao Additioral Documentation Worksheet

lncluding Rote-of-Return Corrierc ofJilioted with Price cop Local Exchonge Corriers

(chdk to indicote cenilicorion)

( c oil Pl ete at toched w otk s hee )

Rate of Return Car.iers, P.oceed to ROR Additional Documentation Worksheet
(cherk to indicote cert ircotion)

t con ol et e ottach ed w otk t h d )

Page 1
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REDACTED - FOR PUBLIC DISCLOSURE

<010> sl Area Code

<015> Area Name

<020> Year

<030> C""t*t Narc - PAon USAC should contact regarding this data

<035> aontacl Number - Numbet of person identilied in data line <!30>

<o39> Contact f mit Aaaiess - Email Address of person identified in data line <030>

New cingular Wireless Pcs, LLc

2014

Vonda T

l2o2l 4s7-7o43

Page 8

TO BE COMPTETEO BY THE REPORTING CARRIER, IF THE REPORTING CARRIER 15 FITING ANNUAT REPORTTNG ON ITS OWN BEHALF:

ertify that I am an offfcer'(,- tu d Ftu d^tukdtu be) of the reporting carrleri my responslbilities include enturing the accuracY of the annual reporting requirements

or unlvergal seryice rupport recipi€nts; and, to the best of my knowledge, the infotmation reported on this form and ln anY attadrments ls accurate'

ame of Reoortins Carrier: New Cingular Wireless PcS, ILC

iienature of Authorized Officer:
Date tal/ts

'rinted name of Authorized Oflicer: David Fine

itleorpositionofAuthorizedof,iceri .vPlGM-lllinois/wisconsin, AT&TMobilitycorporation,themanagerofNewci'gularWirelersPcs,LLc

plpnhone number of Authorized Officer: {847) 75s-3810

;tudv Area code of Reporting carrier: 339920 Filing Due Date for this form: 10115/2013

under Title 18 of the United Stat€s code, 18 U S C- I 1001

Page 8



REDACTED - FOR PUBLIC DISCLOSURE

Attachments
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RE,DACTED FOR PUBLIC
DISCLOSURE,



REDACTED - FOR PUBLIC DISCLOSURE

Exhibit 339920W1310

NEW CINGULAR WIRELESS PCS, LLC ("AT&T MOBILITY")
REPORT OF UNFULFILLED REQUESTS

FOR SERVICE FOR THE 2012 CALENDAR YEAR

Number of Unfulfilled
Reouests for Service

Description of How Service Was Attempted

Section 5a.313(aX3) of the Commission's rules requires an ETC
to report the number of requests fbr service fiom potential customers
within the ETC's designated service area that were unfulfilled during the
past year. 'Ihe filing must also detail how the ETC attempted to provide
service to those potential customers. ln response to a request for service,
AT&T Mobility takes the following steps:

1) AT&T Mobility will provide service on a timely basis to
requesting customers within AT&T Mobility's service area

where AT&T Mobility's network already passes the potential
customer's premises;

2J If a customer cannot be served by AT&T Mobility's existing

{acilities, AT&T Mobility will provide service within a

reasonable period of time, if service can be provided at

reasonable cost by:

Modifying or replacing the requesting customer's

equipment;

Deploying a roof'-mounted antenna or other equipment;

c) Adjusting the nearest cell tower;

d) Adjusting network or customer facilities

e) Reselling services fiom another carrier's facilities to
provide service; or

0 Employing, leasing or constructing an additional cell site.

cell extender, repeater. or other similar equipment.

If, after these steps. the customer cannot be served, AT&T Mobility will
notify the customer and provide the Commission with an annual report of
how many requests for service could not be filled. !n2012 AT&T
Mobility had one unfulfilled service request in Wisconsin.

a)

b)



Steve Largent

REDACTED - FOR PUBLIC DISCLOSURE

CTIA 33es20w1510 crlA Protection compliance
Tl]e Wircless Assoctati(]n '

Sipcerely,

,ohur;2r,
Steve Largent

E'H

Bruce Lundeen
BCP Standards & Practices
A1'&1 llusiness C-'ontinuity Planning

C C I [,u- tt-,y,={\l tuttlrnit

I t 1 t a r r t r n r 1,,, !-t)r,,, i r r.. t-,,',,,,,.,,

Augtrst 27,2012

Mr. Ilalph de la Vega
President and Chief Executive Officer
AT&T Mobility & Consunrer Markets
AT&T
1025 l,cnox Park Boulevard, Suite 11650

Atlanla, GA 30319

Dear Ralph:

Congratulatiopg! 'l'his letter is to notiti you that A'f&'f Mobility has completed
the rec6rtification proccss fbr the C'I'lA Business Continuity/Disaster Recovery Program
("Program") tbr the period July l. 2A12-.lune 30,2013. C'IIA deems A'l'&l'Mobility is

conrpliant with the principles and ob.iectives ol'the Program and confirms A'l&T
Mobility has recertifred that it has implemented and maintained the requirements set forth
in the Program.

Please ensure that the relevant employees of AT&T Mobility are aware of your
recertification status. If you should have any questions concerning the certification
process, please contact Michael Altschul. C'l'lA's Senior Vice President & General
Counsel, at (202) 736-3248 or maltschul@ctia.org..

C'flA commends AT&1'Mobility fbr its ongoing leadership and pa(icipation in

the C'flA Business Continuity/Disaster Recovery Program, and we look forward to

continuing to work with AT&T Mobility on lhis important industry initiative.

l,lii() llirlr \irpqt NW Surl0 l:i(i0 \r^JtSlrrrrqlori. t)(. )O()i](i lrllr r(i: ./h5O08l ir.?{).'/tjl,oil1 w\ivt,it: Itt}



REDACTED . FOR PUBLIC DISCLOSURE

CIIA 339e20w1510 crlA Protection compliance
The Wireless AssociatiOn '

Steve Largent

C'J'IA commends A'f&T for its ongoing
Voluntary Consumer C-'ode, and we Iook forward
important industry initiative.

F r per t dt nri rlte WiIPlei s l: t atlt p I

leadership and participation in the C'l'lA
to continuing to work with A1-&1'on this

August I6.2012

Ivlr. Ilalplr de la Vega
Prcsident and CtiO
A'I'&'f Mohility Serviccs, Ll.Cl
1025 l.enox Park Boulevard. I]650
Atlanta, CA 30319

Dear Ralph:

Cong:'atulalions! 'fhis letter is 1o notify you that AT&1" Mobility ("A f&T") has

completed the recertilication process fbr the CTIA Consumer Code lor Wireless Service
("Voluntary Clonsumer Code") lbr the period January 1,2012 - December 31, 2012. and is
deeraed compliant with the principles, disclosures and practices set forth in the Voluntary
Consumer Code. Accordingly, A-['&f is authorized to use and display thc CI'IA Seal of
Wireless QualitylConsumer Information, subject to the terms and conditions set fbrth in the
attachcd Lioense Agreemcnt.

Please ensure that the relevant employees of A'l'&'f review the License Agrecment before
using the Seal. Use of the Seal constitutes acceptance of these terms and conditions. Upon
request, we will provicle two specimens (color and black/white) of the Seal lor A-f&T's use on
its website or collateral materials. If you should have any questions concerning the
receflificalion process or use of the Seal, please contact Michael Altschul, Cl'lA's Senior Vice
President & Ceneral Counsel, at (202) 736-3248 or maltschul(4)ctia.olB..

Sincerely,

/fr"
Stcvc l-argcnl

t]^y*r,l,r'*" r

Attachment

cc: Martin (irarnbow

4r'
1,100 liitli 11trFer NW !'ilrlri 6Otl Wd';lr1't(llrr,r !r( ,)(l()?l) Mant ?A'). ,'tls il08l )O? 7tj5 07? 1 w\Nvr rlt;t tu t I
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REDACTED - FOR PUBLIC DISCLOSURE

CflA 339920w1510 crlA Protection compliance
The Wireless Associalion'

[- t pa r t t lt r tt 1 t i t r1 V1, t t 1 12 5 1; S 1 1 t I 1 1 1 1, 1

SEAL OF WIRELESS QUALITY/CONSUMER INFORMATION

LICENSE AGREEMENT

Company is hereby granted a non-exclusive, world-wide, royalty-free license to use
CTIA's Seal of Wireless Quality/Consumer lnformation ("Seal") to represent that
Company voluntarily adopts and follows the CIIA Consumer Code for Wireless Servrce
and has certified such to CTIA

CTIA permits the use of appropriate references to CTIA and the Seal solely in
connection with the CTIA Consumer Code for Wireless Servlce Program. References to
the Seal shall not be misleading as to the extent of Company's voluntary support and
participation in the CTIA Voluntary Code for Consumer lnformation program. The Seal
may appear in Company's advertising, promotronal material or other literature to indicate
its voluntary and consistent application of the CTIA Consumer Code for Wireless
Service.

Upon CTIA's acknowledgement of Company's certification, CTIA shall supply Company
with a specimen of the Seal. Company shall not modify or alter the Seal without prior
written permission from CTIA, and such permission shall not be unreasonably withheld.
Company agrees to amend or discontinue the use of the Seal upon written request of
CTIA. Company shall immediately cease use of the seal upon receipt of CTIA's written
notice to do so

Company assumes full and complete responsibility for its use of the Seal, and agrees
that its use of the Seal conslitutes a declaration that Company voluntarily adopts and
follows the principles set forth in the CIlA Consumer Code for Wireless Service.

Use of the Seal for other purposes than those stated in this License Agreement is an
unauthorized use of the Seal and is strictly prohibited.

This license may be renewed annually subjeci to Company's successful completion of
the certification process.

Use of the Seal constitutes acceptance of these legal terms and conditions.

lE 1.1()O Iaitl, (itr0r,r NW :irirt.! 60tl !tu.r:ilInlttryr. i)(. 20().lii iv1,r[r i){)i, I t(;.]:ll0



REDACTED - FOR PUBLIC DISCLOSURE

Exhibit 339920W1510

Functionalitv in Emereencv Situations Certification

Section 54.313(aX6) requires an ETC to certify it is able to function in emergency situations as

set forth in C.F.R. Section 54.2}2(al(21, The standards set forth in Section 54.2O21a){2) include a

reasonable amount of back-up power to ensure functionality without an external power source, an

ability to reroute traffic around damaged facilities, and a capability to manage traffic spikes resulting

from emergency situations. New Cingular Wireless PCS, LLC, dba AT&T Mobility, has in place emer$ency

operation procedures so that it can function in an emergency. Backup power is provided at switch

locations and cell sites through a combination of batteries and portable and/or permanent generators.

New Cingular Wireless PCS, LLC, dba AT&T Mobility, also has mobile switches and portable COWS (Cells

on Wheels) that it can deploy in the event of an emergency.

Based on the foregoing, New Cingular Wireless PCS, LLC, dba AT&T Mobility, certifies it is able to

function in emergency situations as forth in C.F.R. Section 5a.202(aX2),


